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• Audit and 
Compliance 
Management 

• Cybersecurity Risk 
Management 

• Data Privacy 
Management 

• Information & Data 
Governance 

• Security 
Operations 

• Threat 
Management  

• Business Solution 
Development 

• Core Business 
Systems: Student, 
HR, Finance and 
Workflow 

• Dashboards and 
Analytics 

• Data Engineering 
• Integrations 

 

Planning & Project 
Management Office 

• CRM 
• Digital 

Accessibility 
• Website 

Development 
 

 

Enterprise Applications 
& Analytics 

Academic Technology 
& Customer Service 

Deputy CIO 

Digital Experience 
Technology 

CIO 

 

Enterprise & 
Infrastructure Services 

• Academic Technology 
Planning & Engagement 

• Audio/Visual and 
Digital Media 
Engineering  

• Blackboard 
• Classroom & 

Computer Lab 
Technologies 

• Client and Field 
Support Services 

• Multimedia Labs and 
Equipment 

• Technology Support 
Desk 

 
 

Office of Information 
Security & Privacy 

• Financial, 
Business and 
Administrative 
Operations 

• Senior Campus 
Leadership 
Engagement 

• Strategic 
Planning and 
Guidance 

  

• Identity and Access 
• Infrastructure Planning 

and Architecture 
• Networks, Internet & 

Telecommunications 
• On-Premise and Cloud 

Data Centers 
• Productivity, 

Collaboration and 
Web platforms 

• Servers, Storage and 
Hosting 

• Service Desk, 
Monitoring and 
Incident Response 

• Virtual Desktops and 
Endpoint Management 

• Change 
Management 

• IT Project 
Management 

• Project 
Communications 

• Solutions Analysis 


