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Colleagues:

I am pleased to recognize and celebrate 
the contributions and achievements of our 
outstanding staff and faculty. The work that you 
do in support of the success of our students—and 
our university—is what makes Towson University 
such a special place.   

Thanks to each of you, TU is recognized as one 
of America’s leading public universities. Your 
passion and commitment to excellence drives us 
forward and makes a positive difference for every 
member of our university community.

I congratulate all our colleagues who are 
celebrating service year milestones and those who have been recognized with other 
special awards. You fuel TU’s forward momentum. 

Thank you for all you do to make our university better. I am very proud to call you 
fellow Towson Tigers.

All the best,

Mark R. Ginsberg, Ph.D.
President

LETTER FROM PRESIDENT
DR. GINSBERG
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INTRODUCTION
Steve Jones
Senior VP of Operations & Chief Human Resources Office

OPENING REMARKS
Mark R. Ginsberg, Ph.D.
University President

DIVERSITY AND INCLUSION AWARDS
Patricia Bradley, JD
Vice President of Inclusion and Institutional Equity

USM BOARD OF REGENTS STAFF AWARD WINNER
Steve Jones

USM BOARD OF REGENTS FACULTY AWARD WINNER
Melanie Perreault, Ph.D.
Provost and Executive Vice President  
for Academic Affairs

RECOGNITION OF SERVICE YEAR MILESTONE AWARDS
Steve Jones

CLOSING REMARKS
Mark R. Ginsberg, Ph.D.

PROGRAM
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DIVERSITY & INCLUSION AWARDS

The University Diversity & Inclusion Awards recognize individuals and departments 
that foster greater awareness, understanding and advancement of diversity and 

inclusiveness at Towson University. 

2024 STAFF NOMINATING COMMITTEE
LaVern Chapman Office of Inclusion & Institutional Equity
Omari Jackson, Ph.D. Instructional Leadership and Professional   
  Development, College of Education
Andrew Rosenblum College of Liberal Arts
Starr Stover Graduate Assistant,  
  Department of Psychology

ADMINISTRATIVE DEPARTMENT
RECREATION CENTER, DEPARTMENT OF STUDENT HEALTH & WELLBEING, 
DIVISION OF STUDENT AFFAIRS 

Katie White, associate director, programming & assessment, and Grady Sheffield, 
director, implemented a quiet workout space reservation system in Campus 
Recreation to be inclusive for the TU neurodivergent community. This reservation 
system promotes inclusivity by offering a quieter, more focused environment for 
students who may find it difficult to work out in crowded, noisy spaces. By limiting 
the number of participants to just six at a time, the studio ensures that individuals 
with varying fitness levels can engage in exercise without feeling overwhelmed 
or self-conscious. By offering access to essential fitness equipment like core and 
medicine balls, light dumbbells, mats and aerobic steps, the studio provides the 
necessary accessibility that benefits students who experience sensory sensitivities or 
anxiety. This offers them with the opportunity to enjoy their workout in a calm, less 
stimulating environment. Additionally, the inclusive setup encourages students of all 
fitness levels to engage in exercise, regardless of their experience or ability. The ability 
to reserve the space during peak hours, when the facility is typically crowded, helps 
reduce barriers to exercise that might otherwise discourage students from working 
out. For students managing stress, anxiety or mental health concerns, this provides 
opportunity to help improve their physical health and mental well-being, fostering 
a greater sense of balance and resilience in their academic and personal lives. The 
Recreation Center is a part of the Department of Student Health and Well-Being, led by 
Nora Giles-Clark, Ph.D., assistant vice president. 
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STAFF
ERIN WILSON, UNIVERSITY BUDGET OFFICE,  
DIVISION OF ADMINISTRATION AND FINANCE

Through initiatives such as the A&F Coffee Chat series featuring R.A.C.E. (Racial 
Awareness Conversations for Everyone) cards, the A&F DEI Pledge, the development 
of a pulse survey and the implementation of shared collaborative platforms, Erin 
Wilson has worked intentionally to foster a campus climate that prioritizes belonging, 
visibility and education. The A&F Coffee Chat series, attended by approximately 240 
participants, was developed in partnership with the OIIE and utilized the R.A.C.E. 
cards created by Dana E. Crawford, Ph.D. This initiative brought together leadership 
and support staff to engage in meaningful conversations on race and equity, bridging 
hierarchical and departmental gaps. By customizing materials, structuring seating 
arrangements to promote diverse perspectives and facilitating critical dialogues, this 
program created a welcoming space that moved the needle in fostering an inclusive 
and collaborative climate.

Additionally, Wilson authored the A&F DEI Pledge, embedding diversity and 
inclusiveness into the structural fabric of the division by institutionalizing a shared 
vision for equity and belonging and developed an annual pulse survey in collaboration 
with the Office of Assessment and OTS Change Management agents to measure 
key performance indicators such as engagement, satisfaction and inclusivity. This 
survey tracks progress and provides actionable data to guide strategic improvements, 
ensuring sustained efforts toward a bias-free, supportive campus environment. 
Together, these initiatives demonstrate innovation and impact by embedding inclusion 
into operational structures, fostering equality of opportunity and building tools that 
exceed routine expectations while advancing Towson University’s mission of inclusive 
excellence.

Honorable mention:
• Lauren Tigue Meredith, Academic Advising, Student Academic and Career 

Services, College of Business and Economics, Division of Academic Affairs

USM BOARD OF REGENTS AWARDS
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USM BOARD OF REGENTS AWARDS
DIVERSITY & INCLUSION AWARDS

ACADEMIC DEPARTMENT
DEPARTMENT OF LANGUAGES, LITERATURES & CULTURES (LLC),  
COLLEGE OF LIBERAL ARTS    

There is nothing more humbling than the encounter with difference that comes with 
learning a new language. In fact, that encounter with the unknown is perhaps one of 
the most valuable lessons that any of us can learn: the struggle to communicate with 
another person that is enhanced by working through a different language to reach 
understanding and communication. As the TU population of Hispanic- and French-
speaking diasporic population grows, they have found a home in the classes offered 
by LLC, particularly in the Heritage Speakers initiatives that help native speakers 
of Spanish frame their skills for professional life after college. In fall 2024 alone, 
the department offered a notable number of events that foregrounded diversity and 
inclusion. The semester began with a standing-room only presentation by two well-
known theater directors—one Israeli, the other Spanish—exploring the question of 
theater and democracy. One week later, the deaf studies faculty hosted a symposium 
that brought together deaf faculty and students from across the region, in recognition 
of National Deaf Awareness Week. Later in the same week, the LLC department offered 
a series of Spanish-language films in recognition of Hispanic Heritage Month. Now 
an annual tradition, this year’s series focused on ideas of home, immigration and 
integration. The films were a kickoff to a series of events called World Wednesdays 
that ran throughout October and November. Each Wednesday’s event featured different 
aspects of diverse cultures, including Japanese, Russian and Chinese calligraphy to 
non-verbal communication to a Jewish klezmer performance and a Brazilian folk 
dance lesson, to name just a few of the events that engaged students from across 
cultures and across the university. Amid these events, the department teamed up with 
the Center for Student Diversity to cohost a Dia de Muertos celebration, including 
a parade that proceeded from Freedom Square to a ceremonial presentation in the 
Liberal Arts Building. The myriad events that happened just in fall 2024 provide an apt 
illustration of the ongoing energy and commitment to diversity and inclusion on the 
part of the faculty of the Department of Languages, Literatures & Cultures. 

Honorable mention:
• Department of Occupational Therapy and Occupational Science,  

College of Health Professionss
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FACULTY
HODA HARATI, PH.D., DEPARTMENT OF LEARNING TECHNOLOGIES,  
DESIGN & SCHOOL LIBRARY MEDIA, COLLEGE OF EDUCATION  

One of Hoda Harati’s primary contributions is the development and implementation of 
three interactive DEI simulations hosted on the SchoolSims platform. These simulations 
address critical and timely topics, including banned books, LGBTQ student support 
and the hijab in school settings. Designed with real actors and actresses portraying 
scenarios, the simulations provide an authentic and emotionally engaging experience. 
This realistic approach allows teacher candidates to navigate complex, sensitive issues 
in a controlled environment, where they can make decisions, reflect on their actions 
and learn from outcomes—without affecting real students. To date, these simulations 
have engaged more than 100 student teachers and practicing educators. They have been 
offered for free, ensuring accessibility to participants from diverse backgrounds. More 
than half of the participants voluntarily joined Harati’s accompanying research study, 
which explores the effectiveness of these simulations in fostering cultural competence 
and inclusive teaching practices. Unlike traditional DEI workshops or lectures, the 
simulations immerse participants in real-world scenarios, encouraging deep reflection 
and meaningful behavioral change. By addressing systemic inequities in education and 
preparing educators to handle sensitive issues with empathy and cultural awareness, 
these simulations align closely with Towson University’s mission to promote inclusive 
excellence.

These simulations are also being implemented for novice teachers in Maryland schools, 
marking a significant step toward equipping early-career educators with the skills needed 
to address DEI challenges. Plans are also in motion to expand their use to schools outside 
Maryland, reflecting the simulations’ scalability and potential for broader systemic impact. 
By addressing critical DEI topics in education, these tools empower future educators to 
create equitable and inclusive classroom environments. The measurable outcomes of 
these initiatives include increased cultural competence, improved decision-making in 
challenging situations and enhanced awareness of DEI issues among participants. Interest 
from other institutions further highlights the simulations’ potential to influence DEI 
practices beyond Towson University.

These simulations are also a cornerstone of her research, which examines how immersive 
experiential learning tools impact the development of cultural competence and inclusive 
teaching practices among educators. Harati also serves as a DEI liaison on the College of 
Education DEI Committee, collaborating with colleagues to create materials, surveys and 
podcasts. Harati is passionate about creating immersive, safe environments that empower 
future educators to address challenging DEI issues in their classrooms.

Honorable mention:
• Michelle Casey, Department of Physics, Astronomy & Geosciences,  

Jess & Mildred Fisher College of Science & Mathematics

USM BOARD OF REGENTS AWARDS



10

Awards honor excellence in the following categories.

STAFF
EXCEPTIONAL CONTRIBUTION TO THE INSTITUTION

A creative and implemented approach to process improvements or an original idea 
that contributed to the success of the unit/institution. 

OUTSTANDING SERVICE TO STUDENTS IN  
AN ACADEMIC OR RESIDENTIAL ENVIRONMENT

A staff member who consistently makes a difference and impact in student lives.  
Or a staff member that contributed to an innovative, original idea that implemented 
and transformed an aspect of the student experience.

EXTRAORDINARY PUBLIC SERVICE TO  
THE UNIVERSITY OR GREATER COMMUNITY

A staff member who showed a personal dedication to a project or cause that 
definitively improved the greater community or a staff employee that has made 
a difference in the larger community, in a collaborative and sustained manner 
throughout their career. 

EFFECTIVENESS AND EFFICIENCY 

Recognizes exemplary ideas that, when implemented, will serve to further the 
University System of Maryland’s goal to continually increase the effective and efficient 
use of its resources. 

INCLUSION, MULTICULTURALISM AND SOCIAL JUSTICE

This award salutes the outstanding work of a USM staff member in their ability to 
build, nurture and advance inclusion, multiculturalism and social justice practices 
within their community. Their community may comprise their internal institutional 
community, their external institutional community or a combination of the two.  

USM BOARD OF REGENTS AWARDS
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USM BOARD OF REGENTS AWARDS

2024 STAFF NOMINATING COMMITTEE
Deniz Erman Committee Chair, University Store

Saidat Adeleke Albert S. Cook Library

Keisha Bownes University Marketing & Communications

Marcela Bender Enrollment Management

Kimberly Campion Environmental Health & Safety

LaVern Chapman Office of Inclusion & Institutional Equity

Jennifer Dudley Athletics

Esty Goodman Office of Human Resources

Carol Green-Willis Office of Technology Services

Theresa Jenkins College of Liberal Arts

Brian Jara Office of Inclusion & Institutional Equity

Elizabeth Kelly University Promotions & Events

Siobhan Keplinger  Facilities Management

Hassan Sanda Office of Parking & Transportation

Edwin Todd  Facilities Management

Jennifer Walsh Office of Accessibility & Disability Services

Henry Jackson
SciTECH Lab Technician

Extraordinary Public Service  
to the University or to  
the Greater Community

2024 Staff Winner
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Awards honor excellence in the following categories 

FACULTY
EXCELLENCE IN TEACHING

This award honors faculty members who have demonstrated accomplishments 
in areas such as course development and pedagogy, direction of student research 
projects, leadership in teaching improvement or mentoring of faculty to improve 
teaching. 

EXCELLENCE IN SCHOLARSHIP OR RESEARCH

This award honors faculty members who have shown evidence of exceptional 
scholarship or research that extends or deepens the bounds of knowledge and/or is 
recognized as innovative in the nominee’s discipline. 

EXCELLENCE IN CREATIVE ACTIVITY

This award includes the production of visual, performing and literary arts. The 
nominee shall have shown evidence of exceptional creative activity that extends or 
deepens the bounds of knowledge or artistic merit and/or is recognized as innovative 
in the discipline. 

EXCELLENCE IN PUBLIC SERVICE

This award includes activity that benefits the citizens of Maryland, the nation or 
humanity in general. The nominee shall have contributed to the community through 
involvement in initiatives in ways that meaningfully and positively affect the human 
condition.

EXCELLENCE IN MENTORING

This award honors faculty members that have demonstrated excellence in the 
mentoring of students.

USM BOARD OF REGENTS AWARDS



13

USM BOARD OF REGENTS AWARDS

2024 FACULTY NOMINATING COMMITTEE
Natalie Scala Business Analytics &  
 Technology Management
Todd Kenreich Secondary & Middle School Education
Karl Fugelso Art + Design, Art History, Art Education
Diana Emanuel Speech-Language Pathology & Audiology
Martin Roberge Geography & Environmental Planning
Min Deng Mathematics
Felicity Knox Special Collections & University Archives   
Patrick O’Connell Athletics
Cynthia Cooper Office of the Provost
Jasmine Nance Office of the Provost

Jennifer Potter
Professor of Communication Studies

Excellence in Mentoring

2024 Faculty Winner
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5 YEARS
Trudinique Munroe Continuing & Professional Studies

John Hovanec Center for GIS

Kaitlin Bowman Dr. Nancy Grasmick Leadership Institute

Joseph Zuccaro Management

Paul Harless Environmental Health & Safety

Andrew Clark Facilities Planning

Derek Halford Operations & Maintenance

George Saliba Design & Construction Services

Terence McCann Facilities Planning

Virendra Patel Design & Construction Services

Matthew Death Office of Development—Athletics

Karen Grannas Office of the Provost

Sara C. Harrison Career Center

Bria Sinnott Library

Ken Darryl Espinosa CBE Student Academic & Career Services

Kelly Cook Office of Technology Services

Kevin Burns Office of Technology Services

Lauren Tigue Meredith CBE Student Academic & Career Services

Christopher Wayman Psychology

Nathan Lawless Campus Recreation Services

Jacqueline Tilmes Office of Technology Services

Todd Givens Jr. Housing & Residence Life

Latonya Ford Student Affairs

Jeffrey Brown Office of Technology Services

Jaclyn Coates TU in Northeastern Maryland

William Strang-Moya College of Education Administration

Angela Smith Student Day Care Center

Tracy Holden Financial Services

Haley Timon Registrar's Office

Omosalewa Aderonmu Office of Technology Services

Terry Hutchinson Women's Volleyball

Kyle Cherry Sports Performance

Lindsay Nance Campus Recreation Services

The following faculty and staff reached a service-year milestone in calendar year 2024.

SERVICE AWARDS
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Melanie Perreault

Danielle Woody

Linda Roush

Richard Patterson

Matthew Reinhart

S. Hilary  Saunders

Kelly Chick

Keiwana O. Perryman, D.Ed.

Kelly Hoover

Patricia Westerman

Kristin Pinkowski

Mairin Barney

Dario DiBattista

Sherrie-Lee Nunally

Anthony Skevakis

Melanie Kelleher

Matthew Musci

Jessica Kaufman

Maria Teresa Tela

Ashley Sauer

David Stine

Morgan Munoz

Connor McCrone

Sean Creedon

Liz Braungard

Jacob Garner

Vanecia Fluelling

John Varvaris

Timothy Nelson

Emily Morsberger

Tonya Shelby

Jennifer Pett

Katherine Peitsch

Jena Burchick

Kate Kosewicz

Office of the Provost

Student Accountability & 

  Restorative Practices

Office of Development 

Mathematics

General Counsel

Office of Development 

Occupational Therapy

Center for Student Diversity

Housing & Residence Life

FACET 

Hill-Lopes Scholars Program

Writing Center

Military & Veterans Center
CBE Student Academic & Career Services 

Dean of Students

Office of Development 

Men's Lacrosse
College of Education Administration 

Mass Communication

Women's Gymnastics

Office of Technology Services

Campus Recreation Services

Office of Technology Services
University Advancement

University Advancement

Housing & Residence Life

Marketing

Finance 

English

Mathematics

Early Childhood Education

Early Childhood Education
Speech-Language Pathology & Audiology 

Electronic Media and Film

Biological Sciences
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Amanda Littleton Occupational Therapy

Lori Hultgren Music

Michelle Hoover Special Education

Lissa Shorr Early Childhood Education

Alex Hornberger Computer & Information Science

Eric Kuhn Special Education

Ashley Cudmore Special Education

Julia McGovern Family Science

Katherine Orlando Instructional Leadership &  
  Professional Development

Gilad Sharvit Philosophy & Religious Studies

Jeong Joo Ahn Political Science

Tanja Darden Management

Qijie Cai Learning Technologies, Design & School 
Library Media

Juman Kim Political Science

Aleksandra Pustovit Management

Mary Slade Early Childhood Education

Sel Hwahng Women's & Gender Studies

Gilbert Z. Chen History

Michelle Casey Physics, Astronomy & Geosciences

Jillian Fry Health Science

Rachel Billman Special Education

Ming Li Health Science

Chantal Francois Instructional Leadership &  
  Professional Development

Efe Sevin Mass Communication

Sherita Roundtree English

Wonjin Sim Psychology

Neda Saeedloei Computer & Information Science

Carrie Grant English

Susan King Nursing

Marcio Siwi History

Jake Bartholomew Philosophy & Religious Studies

Michael Eduful Geography & Environmental Planning

SERVICE AWARDS
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Amanda Walter History

Na Zhang Mathematics

Marguerite Lucea Nursing

Luci Jockel Art + Design, Art History, Art Education

Jinyoung Koh, Ph.D. Art + Design, Art History, Art Education

Ada Pinkston Art + Design, Art History, Art Education

Leann Norman Biological Sciences

Ruben L. Del Valle Jr. Theatre Arts

Miriam Parnes Mathematics

Steven Isberg Accounting

James McGinnis Health Science

Brittni Ballard Library

Elisabeth White Library

James Butterfield Facilities Management 

Erik Flenner University Police

Mary Boyd University Police

Michael Rose Auxiliary Services 

Mark McCullough Facilities Management 

Anthony French Facilities Management 

Nader Shoja University Police

Kevin Crosby Facilities Management 

Jason Ricks University Police

Adam Morville Facilities Management 

Gary Ropka Auxiliary Services 

Nurah El-Fayoumy Adminstration and Finance

Emily Tarner Registrar's Office

Tracy Fulmore Financial Services

Patricia Cooper Auxiliary Services

Kendra Downey Housing & Residence Life

Cynthia Slack Health Center

Michael Ervin Parking & Transportation Services

Emi Izquierdo Health Center
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Marti Coogan University Accounting

Amelia Gossman Library

Dianne Franklin Sociology, Anthropology &  
  Criminal Justice

Chevonne Bolding Parking & Transportation Services

Natasha Sweitzer Library

Kameron Crump Office of the Provost

Janine Scott Office of the Provost

Marcy Lightfoot Career Center

10 YEARS
Michele Jancewski Health Science

Kenneth Keady Facilities Management 

Tia Joseph Facilities Management 

Patrick Malloy Registrar's Office

Danielle Brower Speech-Language Pathology & Audiology

Emily Halligan Academic Advising

Amanda Kozlowski Speech-Language Pathology & Audiology

Henry Wu Office of Technology Services

Andrew Lyburn Campus Recreation Services

Lauren Rowe Financial Services

Heather Bohle Computer & Information Science

Steven Rogers Office of Technology Services

Donna Yeagle Office of Human Resources

Holly Schlossenberg Health Center

Emma Auffarth Student Day Care Center

John Kaisler Office of Technology Services

Daryana Rudenko Creative Services

Jacob Smith Auxiliary Services 

Jennifer Weldon Office of Technology Services

SERVICE AWARDS
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Joanna Pecore Asian Studies

Andrew O'Donnell Financial Systems & Technology

Robert Winpigler University Accounting

Lisa Plowfield Health Professions Office of the Dean

Kyle Hobstetter University Marketing & Communications

Michael Sneeringer Office of Development 

Dena Barnwell Office of Technology Services

Bethany Hansberger Essalhi Sports Performance

Tracey Davis Office of Technology Services

Alyssa Caccia Office of the President

Katie White Campus Recreation Services

Stephanie Austin COFAC Academic Advising

Anne Greene Office of Sponsored Programs & Research

Kyle Leppert Kinesiology

Michelle Humphreys Music

John Skinner Sociology, Anthropology &  
  Criminal Justice

Adeana Lopez English

Rosemary Pina-Leonard* Elementary Education

Michael Duffy Electronic Media and Film

Robert Caples Learning Technologies, Design &  
  School Library Media

Molly Ruhlman Political Science

Sarah Caro Nursing

Mona Tavakolan Computer & Information Science

Jacob Bustad Kinesiology

Stanley M. Max Mathematics

Maria Joao Antunes Sociology, Anthropology &  
  Criminal Justice

Lynn Tomlinson Electronic Media and Film

Derek Piggott Occupational Therapy

Ellen Johnson Mathematics

Kim Sels Art + Design, Art History, Art Education

Shanshan Qian Management

Kyongseok Kim Mass Communication

*Retiree
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Jeffrey Kukucka Psychology

Miho Iwata Sociology, Anthropology &  
  Criminal Justice

Joseph Clark Political Science

Herbert Zhao Economics

Kendra Heatwole Shank Occupational Therapy

Timothy Jankowiak Philosophy & Religious Studies

Ziad Bentahar Languages, Literatures & Cultures

Diego del Pozo Languages, Literatures & Cultures

Kaitlyn Wilson Speech-Language Pathology & Audiology

Keith Reber Chemistry 

Shantanu Bagchi Economics

Pamela Hickey Elementary Education

Stephen Schroth Early Childhood Education

Joseph Kraemer Electronic Media and Film

Maria Perpetua Socorro  
   Liwanag

Elementary Education

Christopher Salice Biological Sciences

Amy Noggle Special Education

Meghan Liebfreund Elementary Education

Jinie Pak Computer & Information Science

JB Begue Languages, Literatures & Cultures

Kathryn McDougal Biological Sciences

Amanda Ginter Family Science

Carla Finkelstein Instructional Leadership &  
  Professional Development

Kandace Hoppin Special Education

Emily Hildebrand Kinesiology

Elia Powers Mass Communication

Jon Lundak Art + Design, Art History, Art Education

Roger Heiderman Facilities Management 

Michael Tirschman Facilities Management 

Brian Green Facilities Management 

SERVICE AWARDS
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Christopher Passas Facilities Management 

Jacob Eisinger Facilities Management 

David Prozeller Facilities Management 

Judy Rixham Honors College

Robyn Dickerson Registrar's Office

Beth Conway Registrar's Office

Jeanne Harris Office of Human Resources

Michael Bouyoucas Art + Design, Art History, Art Education

Marcus Weeks Event & Conference Services

Arthur Talbert Event & Conference Services

Danielle Kane Printing Services

Jessica Bidlack Office of Technology Services

15 YEARS
Jonathan Lindhorst Facilities Management 

Pamela Gorsuch University Marketing & Communications

Robbi Hairston-Flood Office of Human Resources

Ashley McAvoy Registrar's Office

Matthew Brower Library

Robyn McCray Office of Accessibility &  
  Disability Services

Raza Hasan Office of Technology Services

Alhena Gadotti Liberal Arts Office of the Dean

Christopher Rindosh Student Activities

Michael Mullenholz Student & University Billing Office

Stacy Elofir University Store

Laura Hahn Sociology, Anthropology &  
  Criminal Justice

Jessica Moore Special Education

Maria Mason Early Childhood Education

Sonali Raje Chemistry 

James Overduin Physics, Astronomy & Geosciences
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Christa Schmidt Psychology

Charles Russo Accounting

Philippe Duverger Marketing

David Hearn Biological Sciences

Arundhati Rao Accounting

Cole Reilly Elementary Education

Amy Koch Art + Design, Art History, Art Education

Kalin Kirilov Music

Kate Wilkinson Women's & Gender Studies

Matthew Hemm Biological Sciences

Katherine Holman Special Education

Hana Bor Family Science

Rebecca Shargel Learning Technologies, Design &  
  School Library Media

Wei Yu Computer & Information Science

Justin Ji Management

Ryan Murray Electronic Media and Film

Chaodong Han Business Analytics & Technology  
  Management

Keunsu Han Kinesiology

Eyal Bor Languages, Literatures & Cultures

Jin Dong Park Accounting

Joyce Garczynski Library

Tyra Thomas Auxiliary Services 

Donna Boling University Police

Allen Welsh Facilities Management 

Mark Turner Facilities Management 

Peggy DiBasilio TU in Northeastern Maryland

SERVICE AWARDS
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20 YEARS
Alyssa Zumpano Office of the Provost

Michael Franklin Event & Conference Services

Kimberly Cascio Office of the Provost

Erika Carlson-Hiles Registrar's Office

Pamela Mooney* Parking & Transportation Services

John Miliauskas Music

Shawn Nadelen Men's Lacrosse

Deborah Simon Office of Technology Services

Richard Thomas Art + Design, Art History, Art Education

Deborah Lonsdale Financial Aid 

Mary Moreland Elementary Education

Nancy Wanich-Romita Dance

Elizabeth Crusse Nursing

James Smith Geography & Environmental Planning

Ann Eustis Early Childhood Education

Hannah Cawley Early Childhood Education

Felice Shore Mathematics

Isabel Castro-Vazquez Languages, Literatures & Cultures

David Ballou Music

Matthew Durington Sociology, Anthropology &  
  Criminal Justice

Yuanqiong Wang Computer & Information Science

Rick Davis Library

Shana Gass Library

John Ross University Police

Keisha L. Bownes University Marketing & Communications

Doris Devos* College of Education Administration

Susan Weininger English

Kipp Sutphen Office of the Provost

James Shkor University Store

*Retiree
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*Retiree

25 YEARS
Eileen Strange Bisasky University Store

Richard Sandruck* Facilities Management 

Geannine Callaghan Office of Development 

Karen Pottash Speech-Language Pathology & Audiology

Deanna Martinez University Budget Office

Andy Bell Office of Technology Services

Beverly German Office of the Provost

Trenton Gingerich Auxiliary Services 

Elizabeth Scarbrough Tutoring & Learning Center

Nora Sturges Art + Design, Art History, Art Education

Martin Roberge Geography & Environmental Planning

Marius Zimand Computer & Information Science

Katia Sainson Languages, Literatures & Cultures

Diane Luchese Music

Michael Korzi Political Science

Lijun Jin Elementary Education

Thomas Rhoads Economics

Laurie Williams-Hogarth Biological Sciences

Jonathan Mattanah Psychology

Luis Engelke Music

Eva Mengelkoch Music

Iliana Zimand Computer & Information Science

Samuel Collins Sociology, Anthropology &  
  Criminal Justice

Charles Schmitz Geography & Environmental Planning

Tobi Bennett Facilities Management 

Trudy Carter Admissions

Sandra White Student & University Billing Office

Douglas Brown University Store

Yvonne Stevenson Event & Conference Services

Craig Scott Printing Services

Wendy Rohrbaugh Office of the Provost

SERVICE AWARDS
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LORI HERRING
Admissions

It is hard to pinpoint some of my fondest 
memories over the course of 30 years, only 
because there have been so many. I learned 
early on that Towson was not just a place of 
employment but a home away from home. 

Some of those fond memories are centered around 
the people I worked with so closely and who 
mostly are now gone and retired. It is too many to 
mention, but the friendships created during those 
years will stick with me always. 

Another fond memory I would like to mention was one of the first tasks assigned to me, 
being a student worker supervisor. The fulfillment and joy of watching students grow 
personally and professionally is something I will never forget. I remember every one of 
them and the impact they had on my life.

Finally would be my own graduation here at TU. Working full time and raising a family 
while trying to obtain my degree was not easy. Persistence, patience and support from 
my TU colleagues and leadership helped me make that dream a reality. 

New memories…in progress.

STEVE KETTINGER 
Office of Technology Services
My fondest memory at Towson University is the 
strong sense of collaboration I’ve shared with 
my colleagues, working together on projects 
and supporting each other’s growth. These 
friendships have been built on teamwork, trust 
and shared experiences that have made my 
time here incredibly rewarding.

30 YEARS
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MOLLIE HERMAN 
Counseling Center
I began my career at TU as a 29-year-old newly 
minted psychologist, thrilled to have secured 
a coveted position at a university counseling 
center—then known as Towson State University, 
with its iconic bell tower logo. I assumed I’d 
move out of the state within five years or so. 

Yet here I am, three decades later, at what is 
now Towson University with its bold TU logo 
but still the same remarkable institution at heart 
that I joined back in January 1994.

I can’t imagine a more rewarding career than the one I’ve had so far. I’ve had the 
honor of supporting thousands of students through some of their most challenging 
moments while collaborating with incredible colleagues to share in triumphs, setbacks 
and everything in between. I’ll always cherish the potlucks; holiday parties; staff 
development days; quiet, warm days of summer on campus; and the bustling energy of 
Move-In as the academic year springs to life once again. Few large state universities, I 
imagine, offer the same depth of care and support to students as Towson does. It’s truly a 
privilege to be part of this remarkable community.

Although I deeply miss many of my former colleagues, I’ve been continually amazed 
at how each new team comes together to feel like a professional family. It feels as 
though I’ve worked in many different counseling centers over the years thanks to 
the remarkable evolution of our center. Similarly, it’s been incredible to witness TU’s 
growth—not only in the number of students but also in the expansion of opportunities, 
resources and the deepening interconnectedness with campus partners.

I’m endlessly grateful for the journey so far and all the memories it has given me, and I 
look forward to creating many more as the journey continues.

MARIA P.  FRACASSO 
Psychology

Congratulations on your impressive years 
of service at TU. We know you have made 
many amazing memories here. We wish you 
continued success at TU!

SERVICE AWARDS



27

Congratulations on your impressive years 
of service at TU. We know you have made 
many amazing memories here. We wish you 
continued success at TU!

JAY HERZOG 
Theatre Arts

SETH HAMMER 
Accounting

MAUREEN YARNEVICH 
Mathematics

DIANA EMANUEL 
Speech-Language Pathology & 
Audiology
After 30 years, I have so many fond memories it 
is tough to isolate just one, but here is one that 
comes to mind:

I wrote the Doctor of Audiology (Au.D.) program 
proposal and advocated for it through all levels 
of approval. It was so much work. The day we 
received MHEC approval was an amazing day 
for me and for TU.

RICHARD HOLT 
Art + Design, Art History, Art Education
I think some of my fondest memories come 
from the times spent with students, my peers 
and staff outside the daily grind. The moments 
when we can connect beyond the classroom. 
Whether it be celebrations at senior exhibitions, 
community engagements or getting coffee to 
discuss our endeavors.
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DARLENE HETMANSKI FEWSTER
Special Education
My career at Towson University has been 
extraordinary, and it continues to expand 
and unfold in many ways. The pathway for 
this incredible journey was the result of four 
professional dreams, which included being 
an elementary classroom teacher, and later, 
a psychometrist; earning a doctorate from 
Johns Hopkins University; being a professor 
at Towson University and earning tenure. 
My journey at Towson University has been 
a beautiful one that has afforded me the 
opportunity to co-develop the elementary education—special education major, teach 
undergraduate and graduate courses, advise for the Department of Special Education 
and the Honors College and collaborate with wonderful colleagues on various 
scholarship projects. It has been rewarding to participate in the shared governance of 
the university as well as my academic discipline.

At the forefront of all that I have accomplished in teacher preparation at Towson 
University is the special relationship that I have established and continue to maintain 
with my students. 

In addition to learning the content of my courses, my greatest hope is that my students 
will always remember how they felt in my classes—to know that they can and will 
make a difference in the lives of their students.

Someone once told me, “You always end up where you are supposed to be”—how 
true that is for me. Every day, I live my professional dream.  As revealed in the 150th 
Towson University celebration interview about my journey to becoming a teacher, 
my passion for teaching is obvious.  I am inspired by my students as they evolve from 
being curious learners to confident practitioners, and I hope that I have made an 
impact on them as they pursue their dream of teaching. “The mediocre teacher tells. 
The good teacher explains. The superior teacher demonstrates. The great teacher 
inspires.” (William A. Ward).

SERVICE AWARDS
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STACEY POE 
Student & University Billing Office
I walked down the hallway to the Bursar’s Office, 
and the door was locked. There was a lady 
waiting to get into the office, and she thought I 
was a student. She told me that the office doesn’t 
open until 8 a.m., and I told her I wasn’t a student. 
I was the new employee. She said, “OK, nice to 
meet you.”  

I was on TUSS for three years, and I worked with 
other staff and faculty members of the university. 
Durning my time on the committee, I helped 
organize one of the staff development conferences. 

I have worked with different, amazing people among the Bursar’s/SUB office and with 
other employees from different offices.

JERRI SUMWALT 
Office of the Provost
My fondest TU memories are quite vast. With that 
in mind, finding specific items to write about is 
difficult. Reflecting on them, one thing stands out: 
The people that I met along the way have been a 
part of all of them and really made my adventures 
at TU special. I have coworkers who are my go-to 
people and those who are family. Many more are 
always there with a “Hi. How are you today?” yet 
all of us are here for the same reason—the success 
of our students. 
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*Retiree
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Congratulations on your impressive years 
of service at TU. We know you have 
made many amazing memories here. We 
wish you continued success at TU!

EVANGELINE A. WHEELER 
Psychology

SONIA LAWSON 
Occupational Therapy

JUNG-SOOK LEE 
Mass Communication

LISA SWEENEY 
Library

EMIKO ORTEGA 
Library

CHRISTINE METSCHULAT* 
Registrar’s Office
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35 YEARS
BONNIE LINGELBACH* 
Student Affairs
My absolute fondest memory at Towson goes 
back to my time as a student. It was then that I 
met my future husband, Troy. That, of course, 
became the basis for cherished memories that 
were built on strong, positive relationships with 
colleagues. These colleagues became friends, and 
I consider many to be like family. My work family 
shared my joys, sorrows and accomplishments. 
We celebrated the successes, encouraged dreams 
and cried tears. I am doubly blessed in that 
my Towson family includes my actual family as Troy, Andrew and Jacob have been 
students, student employees and fellow staff members.

TERESA HARDIN 
University Promotions & Events
Congratulations on your impressive years 
of service at TU. We know you have made 
many amazing memories here. We wish you 
continued success at TU!

*Retiree
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GINA PEACH 
Financial Services
Reflecting on my time here at TU, it’s clear that 
this place has truly become my second home  
and the people, my second family. The memories 
are so abundant that it’s challenging to narrow 
them down. 

I graduated from TU in 1989 with a bachelor’s 
in finance. During my four years as a student, I 
worked in the Bursar’s Office, and I was also on 
the track and cross country teams. Balancing 
academics, a job and athletics was challenging, 
but it instilled in me a sense of discipline and perseverance and a love for TU. The job itself 
also provided invaluable relevant work experience, which led to getting a full-time job here 
upon graduation as the staff assistant to the comptroller. That is where it all began!  I have 
always worked with the various accounting and financial applications here at TU in various 
capacities over the years as a financial systems analyst. Some of my best memories are 
helping people better understand their budget and financial data. I loved seeing folks smile 
when they realized that it finally made sense to them. I know this is hard to believe, but I 
love data and numbers and helping design reports for various TU divisions and departments. 
I was hired into my current role in August 2023 as the director of financial systems and 
technology, where I have the privilege to lead and mentor a wonderful team of people. Over 
the past 35–40 years, I’ve witnessed remarkable technological advancements. From the 
days of microfiche and mainframe (FRS) systems to the adoption of PeopleSoft and now 
Oracle Cloud Financials-Stratus, the evolution has been astounding. These changes, while 
not always easy, have been transformational for TU in how we work and interact with each 
other, and I am so blessed to have been a part of that.

The main reason, however, I stayed all these years is the people. The sense of community 
here is unparalleled. The family atmosphere is evident in how genuinely everyone 
cares about each other.  Besides working side by side, we had celebrations, parties and 
volunteering together in our community which just further strengthened our bonds. I’ve 
formed long-lasting relationships and friendships with some incredible people, and I have 
also been fortunate to have great bosses and mentors along the way. Their guidance and 
support have been instrumental in my personal and professional development. 

But easily, the TU faculty/staff softball league contains some of the most enjoyable memories 
outside the office. I played in it every year through 2016 when the league disbanded. I built 
long-lasting relationships with faculty I would have not have otherwise met. It was a great 
opportunity for academia and administrative staff to foster camaraderie and teamwork 
beyond the classroom and office walls. It really needs to be brought back!

My journey here at TU has been filled with unforgettable experiences and cherished 
memories. This place and its people have shaped who I am today, and for that, I am 
eternally grateful.

SERVICE AWARDS
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SUSAN MANN 
Dance
My fondest memory at Towson University may be a 
walk with Alexei Koleshnikov. It was in the COVID 
era, so we were walking around the campus after I 
had sent him an email about the nature of research 
in the arts. To my surprise, he told me during that 
walk that my argument was a good one, and that 
the undergraduate research committee would re-
examine the criteria for application for arts students. 
It was a wonderful moment for me — both because 
it indicated a delightful openness to new ideas from 
Alexei and the TU administration and it made a  
positive difference for future arts students.

Congratulations on your impressive years of 
service at TU. We know you have made many 
amazing memories here. We wish you continued 
success at TU!

JAYE KNUTSON 
Dance

ALICIA VINES 
Library

JACQUELYN LASTER 
Financial Aid

LINDA SINDLER 
Health Center

BRIAN MASTERS 
Biological Sciences

JAY ZIMMERMAN 
Mathematics
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GLENDA HENKEL* 
Career Center
It was a year-long process from the time I learned 
about an opening at (then) Towson State University, 
applied, interviewed and then began my tenure 
as associate director of the internship/cooperative 
education program on Jan. 16, 1984. My office 
was in a tiny space in Lida Lee Tall, shared with 
an admin assistant, a part-time assistant director, 
student employees and our student clients. My 
desk was in a corner near a leaky window and a 
clanking radiator. My goal was to exceed more than 
three years at Towson, the average length of my 
previous two careers.

Adjustment to my new job, environment and responsibilities ran rather smoothly until 
the first real student crisis presented itself. A sport management intern called me late one 
winter morning in a panic. He had been interning with the Baltimore Colts football team, 
which had packed up and spirited out of town in the middle of the night! He was left 
without an internship and incomplete hours—not to mention that his site supervisor also 
was unemployed! 

Fortunately, quick thinking, cool heads and resourcefulness (and good connections from 
the supervisor) prevailed and resolved the problem, but the situation certainly provided 
me with a memorable experience to share with sports fan friends and present in how-to 
internship coordinator workshops!

A highlight of my early years includes the first time that the program enrolled more than 
500 students in internship courses for the entire year. What a milestone. We used to post 
internship opportunities on bulletin boards and later in notebooks that had to be updated 
as each internship was offered or filled. In my final year at TU, internship enrollments 
neared 7,500, and the Career Center posted more than 8,000 opportunities in Handshake, 
its online database.

For 40 years it was my honor to touch the lives of students: to teach, to provide 
resources, to see light bulbs turn on, to help them discover and express their strengths. 
It was even more of an honor to continue to learn about myself and grow as a person, 
a teacher, a supervisor, a leader, a professional. My roles have included staff, student, 
faculty, supervisor, TU parent, alumna and volunteer. I literally have felt the growth and 
transformations of the campus and institution itself during these past 40 years and feel that 
each phase has impacted my life in many ways. Now, as TU is poised for its next major 
step forward toward R2 status, I am ready to step into my next role or give-back phase of 
relationship with this institution that has been such a significant part of my life.

40 YEARS

*Retiree
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Congratulations on your impressive years 
of service at TU. We know you have made 
many amazing memories here. We wish you 
continued success at TU!

MARK EDMONSTON 
Physics, Astronomy & Geosciences

CINDY GISSENDANNER 
Women’s & Gender Studies

JOSEPH RUDOLPH 
Political Science

HARVEY LILLYWHITE 
English

ALICE JOYNER* 
Registrar’s Office

*Retiree
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LAURIE JONES 
Student & University Billing Office
I have many wonderful memories throughout my 
45 years at Towson University, and I have been 
highly involved in projects dealing with automation 
and change. I started when transaction processing 
was very manual, researching student account 
information on microfiche machines and all tuition, 
fee and payment data were keypunched into a 
mainframe computer system. Today transactions are 
processed through an online, real-time integrated 
student information system where students access 
their data instantaneously on their phones and 
other digital devices.   However, my fondest memory at Towson University has nothing to 
do with work accomplishments but with friendships made through participation in the 
faculty/staff softball league many years ago. 

This league was coordinated by a staff member who put together a schedule of eight 
teams and acquired makeshift softball fields on the university grounds. We didn’t use paid 
umpires for the league but had volunteers offering their time and services from the faculty/
staff community. There were no forms to fill out or fees to pay–only a commitment to a 
team for your participation. This league brought about an opportunity for others to meet 
so many coworkers throughout the campus outside of their department. I met individuals 
from the physical plant, police department, athletics, faculty members, Auxiliary 
Services, Human Resources, Office of the President, Registrar’s Office and on and on. No 
matter where I went on campus, I would run into someone I knew. Attending university 
events was always a blast because so many people knew one another, and it gave you an 
opportunity to expand your circle by meeting coworkers of coworkers. It was a period 
where camaraderie amongst our faculty and staff was at the highest level I have ever 
witnessed on campus. Everyone supported each other and genuinely cared. Our university 
had a reputation of having a great work atmosphere where everyone wanted to work. We 
have lost much of that closeness today, and I am very appreciative I had the opportunity 
to experience such a time of building true friendships and sharing in the value of being a 
proud Towson Tiger.

45 YEARS

SERVICE AWARDS



37

THOMAS M. RUBY 
Student & University Billing Office
My fondest memory is my involvement with TU 
Commencements. I have participated in 30-plus 
Commencements. In recent years I have the 
responsibility to greet the grand marshals, go 
over last-minute instructions, pass to them the 
university mace and, when the Commencement 
music begins, tell the grand marshal to walk slow. 
A final responsibility is to greet and start the faculty 
and president’s party presession. It has been my 
tradition to greet the president and announce, “Mr. 
President, welcome to Commencement” and shake 
hands. President Ginsberg mentioned after the first time I greeted him, he felt like he was being 
announced like the President of the United States arriving for the State of the Union address. 
Commencement is the university’s happiest day, and I have been proud to be involved.

MARK CLARK 
Facilities Management
I started in July 1979 as a maintenance worker, and, 
after about five years, I applied for a supervisor 
opening for the maintenance department in 
the Towson Center and then moved to another 
supervisor position in Hawkins Hall. 

 In 1986 a locksmith position opened in the facilities 
lock shop. After the two-year training, I became 
one of two locksmiths and then was promoted to 
an electronic locksmith after a few more years. The 
supervisor of the lock shop retired in 2007, and I 
applied for the supervisor position. After about a 
year of acting in the position, I was made the lock shop supervisor in 2008. It was a lot to 
take over—needing to hire another lock shop position and doing the work of two people 
until filling the position. There have only been three people in the lock shop since I started 
in 1986, and it is still that way to this day. The campus has nearly doubled in size since I was 
elected the supervisor. One part of many of the duties is to oversee all new buildings and 
additions, which includes making sure all the hardware and doors meet Towson’s standards. 

We must make sure all the doors have the correct keying schedule for each department 
and each room has the correct keys and work with building coordinators, deans and each 
department’s assigned key coordinators. We work with the architect and engineering 
department while attending meetings with the contractors over each building. This is very 
time consuming, and every door and key must match up in the end while keeping all the 
records in the keystone database. 
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JAN SINNOTT 
Psychology

PAULA CLARK 
Event & Conference Services

Congratulations on your impressive years 
of service at TU. We know you have made 
many amazing memories here. We wish you 
continued success at TU! 

SERVICE AWARDS
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RETIREES

Babu G. Baradwaj
Tamara Woroby
Judith S. Isaacs
Ronn F. Pineo
Rachele L. Sievers
Sara Slaff
Donald P. Miller Jr.
Lionel Turner
Linda A. Morton
Glenda R. Henkel
Wayne Bryant Ellis
Jay M. Taffel
Diane Lynn Mello
Robin Walczak
Julie Elizabeth Leary
Larry M. Bell Jr.
Russell Stephen Gayle
Linda S. Makowske
Michael Angelella
Michael Downs
Stephanie Faison
Bethany L. Brand
Cynthia Anne Ghent
Thomas O. Krause
Rosemary Pina-Leonard
Marybeth C. Merryman
Pamela A. Mooney
Doris Dale Devos
Vicki Lynn Cohen
Cynthia Lynn Davis
Alice W. Joyner
Christine A. Metschulat
Robert T. Reed Jr. 
Mary C. Ranadive
Richard T. Sandruck
Andrew C. Cline
Dinesh Patel
Bonnie J. Lingelbach
David L. Elliott

College of Business & Economics
College of Business & Economics
College of Fine Arts & Communication
College of Liberal Arts
University Admissions
Office of General Counsel
Facilities Management
Housing & Residence Life
Fisher College of Science & Mathematics
Career Service Center
Facilities Management
Office of Technology Services
College of Education
Office of the Provost
Office of Technology Services
Office of Public Safety
Office of Public Safety
Student & University Billiing Office
College of Fine Arts & Communication
College of Liberal Arts
College of Liberal Arts
College of Liberal Arts
Fisher College of Science & Mathematics
Fisher College of Science & Mathematics
College of Education
College of Health Professions
Parking Services
College of Education
Enrollment Management
Office of Technology Services
Office of the Registrar
Office of the Registrar
Office of Public Safety
Library
Facilities Management
Office of Public Safety
Office of Technology Services
Office of Student Affairs VP
Facilities Management
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