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WELCOME TO TOWSON UNIVERSITY IN NORTHEASTERN MARYLAND!

On behalf of the administration, faculty, staff, Towson University family and more than 160,000 TU alumni 
(more than 12,500 living in Harford County), we welcome you to this new academic year and to the Towson 
University family. We are here to support you in and out of the classroom and wish you great success as you 
take your next steps in completing your degree and preparing for your future.

Since opening its doors to just 11 students in 1866, Towson University has undergone many changes, and, 
in recent years, unprecedented growth and expansion. Since its inception in 2014, Towson University in 
Northeastern Maryland (TUNE) has been at the forefront of Towson University’s commitment to being a leader 
in workforce development throughout Maryland.

The TU student handbook and planner will provide you with important information about the policies, proce-
dures and resources applicable and available to all TU students. The information contained in this supplement 
will provide you with more specific information about the resources and services available to you at Towson 
University in Northeastern Maryland. Please take the time to review both of these important publications.

We encourage you to challenge yourself every time you walk into a classroom or engage in personal devel-
opment through involvement in extracurricular opportunities. Strive for excellence in everything you do, 
and do not be afraid to move outside of your comfort zone. Not only will you achieve more than you thought 
possible, you will position yourself for an outstanding future!

Best wishes for a great year!

TUNE Administrative Staff and TUNE Student Advisory Committee

TUNE students “PAWS” to relax before final exams.

Students created Lucky Bamboo plants during TUNE De-Stress Days

Students enjoy a free Kona Ice to kick off the academic year.

Doc visiting TUNE
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FOR ASSISTANCE 
WITH CONTACT USEFUL LINKS

Academic Advising 410-704-2472  
advising@towson.edu

towson.edu/ 
academicadvising

Adding/Dropping Courses Office of the Registrar  
410-704-2701 towson.edu/registrar/registration 

Admissions 410-704-2113  
admissions@towson.edu towson.edu/admissions

Billing Bursar’s Office 410-704-2100 towson.edu/bursar

Career Planning Career Center 410-704-2233 
careercenter@towson.edu towson.edu/careercenter

Cook Library 410-704-2456 libraries.towson.edu

Counseling Center 
(Main Campus) 410-704-2512 towson.edu/counseling 

Course Catalog catalog.towson.edu/ 
undergraduate

Degree Requirements Office of the Registrar  
410-704-2701

towson.edu/registrar/
degreerequirements.html

Dining Services (HCC) 443-412-2216 harford.edu/diningservices 

Accessibility & Disability 
Services 

Accessibility & Disability Services   
410-704-2638 towson.edu/ads

Emergency Reporting @ 
TUNE

Immediate Assistance: 911
HCC Public Safety: 443-412-2272

Escort Service HCC Public Safety: 443-412-2272

Financial Aid Financial Aid Office 410-704-4236 
finaid@towson.edu

towson.edu/admissions/ 
financialaid

Graduation Office of the Provost 410-704-4498
graduation@towson.edu

towson.edu/registrar/ 
graduation

Health Concerns  
& Immunizations

Health Center @ Ward & West 
P: 410-704-2466 F: 410-704-3715 towson.edu/healthcenter

Parking on Main Campus Parking and Transportation Services 
410-704-7275 upark@towson.edu towson.edu/parking

Records, Grades & 
Transcripts

Office of the Registrar  
410-704-2701 towson.edu/registrar/grades

Registration
Office of the Registrar  
410-704-2701
recordsandregistration@towson.edu

towson.edu/registrar/ 
registration/

Scholarships Financial Aid Office  
410-704-4236 finaid@towson.edu towson.edu/scholarships

School Closings & 
Emergency Notification 
Line

HCC Recorded Message: 
443-412-2322
TU Recorded Main Campus: 
410-704-2000

harford.edu/about/
safety.aspx
towson.edu/news/
emergency.html

Student Computing 
Services

TUNE Computer Lab: 410-704-8021
Main Campus: 410-704-5151

towson.edu/technology/
studentservices

Transfer Credits Admissions Office: 410-704-2113 
admissions@towson.edu towson.edu/transfer 

Tuition & Fees Bursar’s Office: 410-704-2100 towson.edu/bursar/tuition

University Store

Main Campus:  
410-704-BOOK (2665)
TUNE: 410-704-8050 
ustore@towson.edu

towsonustore.com 

List of Helpful Links inside.towson.edu/
intranetStudents/welcome.asp

PEOPLE TO KNOW

John Desmone 410-704-2349     jdesmone@towson.edu Executive Director

Allison Frey 410-704-3285     afrey@towson.edu Director of Student Services

James Hunnicutt 410-704-8022     jhunnicutt@towson.edu Operations Manager

Michelle Bowman 410-704-3057     mbowman@towson.edu Academic Support Coordinator   

Lindsey Robinson 410-704-4042     lrobinson@towson.edu Academic Program Manager

Peggy DiBasilio 410-704-8015     mdibasilio@towson.edu Administrative Assistant

Sharon Ayres 410-704-8863     TUNEMD@towson.edu Admin. Assistant / Reception
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RESOURCES AND SERVICES  
AVA I L A B L E  AT  TO W S O N  U N I V E R S I T Y  I N  N O R T H E A S T E R N  M A R Y L A N D

ACADEMIC SUPPORT
410-704-2291  |  towson.edu/tlc  
410-704-3057  |  asctune@towson.edu 
TU in Northeastern Maryland’s academic support 
coordinator offers regular workshops on academic 
success topics and can meet with students for 
individual academic coaching. All main campus 
workshops, academic coaching and online assisted 
study skills programs offered through the Tutoring & 
Learning Center are also open to TU in Northeastern 
Maryland students. 

ACADEMIC ADVISING
Students’ academic advisers are determined by 
program. Each major’s coordinator/director serves as 
that major’s academic adviser. These faculty mem-
bers are available to students during office hours or 
by appointment to assist with program planning and 
registration. Information regarding your adviser can 
be found in PeopleSoft in Student Services.

ALUMNI RELATIONS
Administration Building 317 
410-704-2234  |  Alumni@towson.edu 
Upon graduation you will automatically become a 
member of the TU Alumni Association and receive 
an invitation to join Tiger Connect, TU’s online 
alumni community. Through Tiger Connect, you 
can register for a variety of networking and social 
events, receive exclusive offers such as discounted 
tickets to the Maryland Zoo and reduced prices for 
home and auto insurance. You can also keep up with 
campus and alumni news, share class notes and join 
groups based on where you live, your interests or 
career path.

Keep your contact information up to date with the 
Office of Alumni Relations so that you can receive 
the alumni magazine as well as invitations to TU and 
TUNE alumni events.

ATHLETICS 
410-704-2759 
1-855-TU-TIGER (Ticket Office) 
towsontigers.com  |  Twitter: @TowsonTigers 
TU in Northeastern Maryland students are admitted 
for free to all Towson University regular season 
home athletic events upon presentation of a valid 
OneCard. Guest tickets for ticketed events may be 
purchased through the ticket office on the main cam-
pus or the box office at the athletics venue. 

BURSAR-RELATED QUESTIONS 
410-704-2100  |  towson.edu/bursar 
Questions related to billing, bill payment, financial 
aid rebate disbursement and student accounts 
should be directed to the student business office, 
called the Bursar’s Office, located in the Enrollment 
Services Building on the main campus. 

CAREER CENTER 
7800 York Rd., Suite 206, Main Campus 
410-704-2233  |  towson.edu/careercenter 
careercenter@towson.edu 
All TU students are invited to access the TU Career 
Center for assistance with career decisions, deve-
oping professional skills, finding jobs and intern-
ships and applying to graduate school. Students 
have access to Handshake (for job and internship 
postings), on-campus interviews, TU’s Career Mentor 
Database, online career exploration resources and 
Career Center special events including annual career 
fairs, workshops, employer mock interviews and a 
variety of networking programs.

In addition to services provided to students through 
the Career Center on the main campus, Career Cen-
ter representatives are available to work remotely 
and occasionally on-site with TU in Northeastern 
Maryland students on resume and cover letter writ-
ing, networking and interviewing skills, navigating 
the graduate school application process and intern-
ship/job search strategies. 

CENTER FOR STUDENT DIVERSITY
University Union 313, Main Campus 
410-704-2051  |  towson.edu/diversity
The Center for Student Diversity (CSD) provides 
advocacy and support for underrepresented and 
marginalized populations and creates welcoming 
and inclusive campus environments. Students are 
encouraged to participate in workshops and pro-
grams on the main campus as well as those held or 
streamed at TUNE.

Currently the CSD cluster is comprised of the African 
American Student Development Program; Cultural 
Competency Education; the LGBTQ+ Student Devel-
opment Program; the Asian, Pacific Islander & Desi 
American Student Development Program; the Latinx 
Student Development Program; Student Success 
Programs (including SAGE, CEEP, CROP); Undocu-
mented/DACA Student Services; Women’s Services 
and Campus Ministries. 

CHILD CARE 
443-412-2393  |  jeder@harford.edu
The HCC Early Learning Center is located between 
Joppa and Edgewood halls on the HCC campus, 
across the street from TU in Northeastern Maryland. 
The center serves the community as well as HCC 
students with full- or part-time child care for children 
2 to 5 years old. Advanced registration is required.

Hours: Monday–Friday, 6:30 a.m.–6 p.m. 

CIVIC ENGAGEMENT &  
SOCIAL RESPONSIBILITY
410-704-2806 
towson.edu/civicengagement
The Office of Civic Engagement & Social Respon-
sibility encourages active citizenship, community 
involvement, advocacy, awareness of social issues 
and injustices and the development of personal and 
social responsibility. TU in Northeastern Maryland 
students are welcome and encouraged to help better 
the world around them through engagement in civic 
issues throughout the year. 

COMMUNITY SERVICE 
OPPORTUNITIES
towson.edu/communityservice 
TUNEMD@towson.edu
TU in Northeastern Maryland students may  
participate in alternative spring breaks, service  
and outreach events organized on the main campus 
as well as at TUNE. Additional opportunities exist 
with local schools, assisted living communities  
and charitable organizations throughout  
neighboring communities.

COMPUTER LAB AND 
TECHNOLOGY SUPPORT 
410-704-5151 (Main Campus) 
410-704-8021 (TUNE) 
towson.edu/technology/studentservices
Student Computing Services offers integrated tech-
nology support services for TU students on the main 
campus and the TUNE location. Services include 
troubleshooting NetID, laptop and smartphone 
issues; PeopleSoft support; and photo, video and 
audio equipment loans. 

The computer lab at TU Northeastern MD is open 
and available to students during normal business 
hours throughout the year. 

COUNSELING AND MENTAL 
HEALTH SUPPORT
Main Campus:  
410-704-2512  |  towson.edu/counseling
TUNE Director of Student Services:  
410-704-3285  |  TUNEMD@towson.edu
Students at TU in Northeastern Maryland are 
encouraged to use the Counseling Center on the 
main campus for evaluation, short-term counseling 
and a variety of other services. For useful informa-
tion, self-help strategies and referral assistance to 
practitioners in the local community, log onto the 
Counseling Center website or contact the TUNE 
director of student services.
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DINING SERVICES
The Chesapeake Center,  
Harford Community College 
443-412-2216  |  harford.edu/diningservices 
Towson University has contracted with dining 
services at HCC for food and beverage service at TU 
in Northeastern Maryland, including the cafe and 
special event catering. For additional information on 
catering, contact the director of student services at  
TUNEMD@towson.edu.

ACCESSIBILITY & DISABILITY 
SERVICES 
Main Campus Administration Building  
Room 232,  
410-704-2638  |  410-704-4247 (fax) 
towson.edu/ads
Accessibility & Disability Services (ADS) provides 
accommodations and services to students with var-
ious disabilities and some temporary impairments 
that substantially limit one or more life activities to 
ensure equitable access to all of Towson University’s 
academic programs and activities. 

To request accommodations, students must register 
with the ADS office and submit complete, up-to-date 
documentation of their disability. Students who qual-
ify for accommodation will meet with a ADS staff 
member to discuss options, access and questions. 
For assistance, contact TUNE’s director of student 
service at TUNEMD@towson.edu

EMERGENCY ALERTS  
AND CLOSINGS
HCC/TU in Northeastern Maryland: 
443-412-2322  |  harford.edu 
harford.edu/about/safety.aspx  
(ALERTME Notification System) 
TU Main Campus Information:   
410-704-NEWS (6397) | towson.edu
TU in Northeastern Maryland and Harford Com-
munity College use the HCC ALERT ME emergency 
notification system to provide urgent information 
to students and employees in the event of unsched-
uled closings or emergencies. All TU in Northeast-
ern Maryland students, faculty and staff will be 
registered for email alerts to their TU email account. 
Students can register for text alerts at the following 
link: towson.edu/academics/undergraduate/tune/
notificationreg.html. The TUNE community is also 
encouraged to program the HCC emergency notifi-
cation number, 443-412-2322, into their phones to 
receive recorded information. 

When severe weather conditions impact the Harford 
County area or other issues require operating sched-
ule changes, be sure to check for emails and text 
alerts. Information may also be found on the HCC 
website, harford.edu. 

Students, faculty and staff who plan to travel to the 
Towson University main campus should also register 
for TU emergency text message alerts for weather- 
and emergency-related closings. You can also find 
information on the TU home page.

TO REPORT AN EMERGENCY 
911 for immediate assistance then 
HCC Public Safety at 443-412-2272 
Program this number into your phone.

ESCORT SERVICES (WALKING):
443-412-2272
The HCC Department of Public Safety operates a 
walking escort service for HCC and TU in North-
eastern Maryland students. You may request 
someone to walk you to your vehicle.

FACILITY RESERVATIONS
410-704-TUNE (8863) 
TUNEMD@towson.edu 
Students, faculty and staff may reserve rooms in  
the building for meetings, group projects or other 
needs. Contact the operations manager to make 
arrangements.

FINANCIAL AID
Enrollment Services 339, Main Campus 
410-704-4236  |  finaid@towson.edu 
towson.edu/financialaid 
Questions about scholarships, grants, loans, student 
employment programs and other financial aid are 
handled through TU’s main campus. Some programs 
are need based. Others are merit based. Contact the 
Financial Aid Office for more information. 

FITNESS, WELLNESS AND 
RECREATIONAL OPPORTUNITIES 
Harford Community College,  
Susquehanna Center 
443-412-2370 (Fitness Center)
TU students who are taking nine or more credits 
at TU in Northeastern Maryland have access to the 
fitness and wellness facilities at Harford Community 
College. The fitness center at HCC contains an array 
of equipment including cardiovascular machines, 
weight training equipment, flexibility mats and free 
weights. The 25-yard pool is available for open rec-
reation when not in use for classes. Nursing students 
should continue to use their Harford ID to access the 
opportunities. TU in Northeastern Maryland students 
are welcome to participate in open drop-in classes. 
These activities take place in the Susquehanna 
Center on the HCC campus. A list of TUNE students 
eligible to utilize the fitness center, pool and drop-in 
classes will be sent to HCC at the end of the TU drop-
add period each term. 

Your TU OneCard must be presented to access the 
fitness center, pool and drop-in classes. Schedules 
will be available once classes begin at the start of 
each term. The tennis courts and T*TREK walking 
paths are also available to our students when not in 
use. For additional information contact the director 
of student services at 410-704-8863 or TUNEMD@
towson.edu. 
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HEALTH CENTER
Hours: Monday–Friday, 8 a.m.–5 p.m.  
410-704-2466  |  410-704-3715 (Fax)  
24/7 Advice Line: 410-704-2466 
towson.edu/healthcenter
TU in Northeastern Maryland students may visit the 
Health Center @ Ward & West on the main campus 
for the same services provided to main campus 
students. The experienced staff of physicians, nurse 
practitioners, physician’s assistants and health edu-
cators at the Health Center @ Ward & West provide:

•  treatment of acute and chronic illness 

•  treatment of minor injuries

•  women’s health care and preventive medicine

•  STD/HIV testing

•  therapeutic massage 

•  prescription dispensation

Health Center charges may be billed to insurance or 
a student’s account. They can also be paid by check 
or with your TU OneCard. Students should bring 
their TU OneCard and insurance card to every visit. 

For immediate care in Harford County, walk-in 
clinics are open seven days a week at numerous 
locations. 

NEAREST HOSPITALS: 

University of Maryland  
Upper Chesapeake Health in Bel Air  
443-643-1000 (General Number) 
443-643-2000 (Emergency Room)

University of Maryland  
Harford Memorial Hospital in Havre de Grace  
443-843-5000 (General Number) 
443-843-5500 (Emergency Room)

IMMUNIZATION POLICY
Towson University enforces mandatory immuniza-
tions to reduce the incidence and risk of vaccine-pre-
ventable disease in the college community.

Required vaccines: towson.edu/healthcenter/new-
student.html

LEADERSHIP OPPORTUNITIES
towson.edu/leadership
Leadership development is a cornerstone of the TU 
student experience. We believe that leadership is not 
about being in charge; it is about your integrity, your 
self-awareness and your vision for creating change 
beyond the classroom. Students are encouraged to 
participate in leadership development programs and 
experiences to explore and refine their leadership 
skills in college and beyond. Leadership opportuni-
ties may include serving on the Student Advisory 
Committee, assisting with the implementation of 
programs and special events and initiating com-
munity service and outreach opportunities. TU in 
Northeastern Maryland students are also encouraged 
to participate in leadership programs on the main 
campus like LeaderShape, social justice retreats and 
various conferences throughout the year. Contact the 
TUNE director of student services for more informa-
tion at TUNEMD@towson.edu 

LIBRARY
410-704-2456 (TU Main Campus) 
libraries.towson.edu 
410-704-3057 (TUNE) 
TUNElibrary@towson.edu
TU in Northeastern Maryland has an academic 
support coordinator on site as well as access to Cook 
Library on the main campus. Students can receive 
assistance with research and locating books, jour-
nals and media resources throughout the University 
System of Maryland and affiliated institutions. Indi-
vidualized research and reference help are available 
in person and virtually via text messaging, instant 
messaging, email and telephone. 

LOCAL ADDRESS POLICY 
All TU students are required to confirm and/or 
update their local address online at the time of 
registration, at the start of each term and when their 
local address changes (within 15 days of change). It 
is very important to keep your address up to date 
for important information we cannot send electron-
ically. A screen to update addresses is noted on the 
university’s online services page “Self-Service-Stu-
dent Center.” 

LOCKERS
Short-term, self-service lockers are available for 
student use. Items may not be left overnight. Locks 
must be removed at the end of the day; items left in 
lockers will be turned over to Lost & Found.

LOST & FOUND
TUNE Reception Desk: 410-704-8863 
Found items should be turned in to the reception 
desk, where they will be held for claiming with 
proof of ownership. Lost items can also be reported 
to the HCC Department of Public Safety. 

MEDITATION LOUNGE AT TUNE
TUNE Room 114
The meditation lounge is a place where individuals 
can go to decompress or de-stress, while listening to 
guided meditations and ambient music and sounds 
or viewing a soothing nature video. The lounge also 
has a full-body massage chair that the user can con-
trol. The meditation lounge is available to students, 
faculty and staff during TUNE hours of operation. If 
the room is locked, stop at or call the reception desk 
(410-704-8863) and the building manager can open 
it for you.

MINIMESTER AND  
SUMMER SESSIONS
January minimester courses are offered on the main 
campus and at TU in Northeastern Maryland. The 
three-week session includes a variety of subjects 
relevant to TUNE students. 

TU’s summer sessions offer more than 900 classes, 
internships and independent study programs. The 
summer program is made up of four sessions with 
classes offered in a variety of scheduling formats and 
time frames to meet student needs. 

There are a limited number of minimester and 
summer classes offered at TU in Northeastern Mary-
land. Class schedules are available online using TU 
Online Services. Check the academic calendar for 
registration deadlines. Be sure to consult with your 
academic adviser before registering for minimester 
or summer classes to ensure that the credits will 
count toward your degree. Remember that parking 
permits are required to park in the lots on the main 
campus.
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NEW STUDENT AND  
FAMILY PROGRAMS
University Union 217, Main Campus 
Office of New Student and Family Programs 
on TU’s Main Campus: 410-704-2309 
Director of Student Services at TUNE:  
410-704-3285  |  TUNEMD@towson.edu 
Required orientation programs for students trans-
ferring to TU in Northeastern Maryland are held at 
the TUNE facility prior to the start of each term. The 
Office of New Student and Family Programs (NSFP) 
on the main campus also helps students’ families 
connect with TU through newsletters and Family 
Weekend activities. During the academic year, NSFP 
and TU in Northeastern Maryland’s director of 
student services support students’ transition through 
a variety of programs and additional leadership 
development opportunities.

ONECARD
University Union 110, Main Campus 
410-704-2284  |  towson.edu/asbo
The OneCard is Towson University’s official iden-
tification card for students, faculty and staff. The 
OneCard permits free access to most TU home 
athletic events as well as many main campus events 
and services. OneCard accounts can be managed 
online where students can deposit funds to use for 
purchases at the University Store and WEPA printing 
station. The OneCard may also be used in the main 
campus dining facilities, as well as stores in the 
University Union, Unitas Stadium and SECU Arena. 

PARKING
There is no charge for parking at the TU in North-
eastern Maryland location; however, some parking 
restrictions may apply when TUNE is closed for 
snow removal or special events. Certain spots are 
reserved for handicapped, fuel-efficient and carpool 
vehicles. Observe the signs and do not park in 
those spaces if you do not qualify. Cars may not be 
left overnight without permission from the HCC 
Department of Public Safety. Parking permits are 
required for everyone on the TU main campus from 
6 a.m. to 8 p.m., Monday through Thursday, and 6 
a.m. to 3 p.m. on Friday, when school is in session. 
Daily permits may be obtained from pay stations 
located throughout the campus. TU in Northeastern 
Maryland students who plan to be on the main 
campus for an extended period of time (i.e. taking 
a minimester or summer class) have the option of 
purchasing a student parking permit for the main 
campus. Parking and Transportation Services on 
the main campus can be reached at 410-704-PARK 
(7275) or at UPark@towson.edu. For additional infor-
mation check the website: towson.edu/parking.

REGISTRAR 
Enrollment Services 223, Main Campus 
410-704-2701  |  towson.edu/registrar/ 
The Office of the Registrar serves students, faculty 
members, administrators, alumni and the general 
public in the areas of registration, grades, records 
and transcripts, re-enrollment, interinstitutional 
registration and national exchange programs, veter-
an’s benefits and graduation. 

SAFETY AND SECURITY 
(HCC DEPARTMENT OF  
PUBLIC SAFETY)
To report a crime or emergency on  
campus dial 911 then:
For TU in Northeastern Maryland:  
443-412-2272
For main campus: 410-704-4444 

Harford Community College’s Department of Public 
Safety is committed to maintaining a safe environ-
ment for all students, employees and visitors at TU 
in Northeastern Maryland as well as on the HCC 
campus. It provides physical security, investigative 
services, public safety education, first aid and other 
assistance that may be needed.

No community can be completely risk-free in today’s 
society. Safety and security are everyone’s responsi-
bility. Aware and involved students, staff, faculty and 
visitors are partners in maintaining a safe environ-
ment. If you see something that does not seem right, 
say something to an HCC Dept. of Public Safety 
officer or a TU staff member. 

STUDENT ACTIVITIES AT TUNE 
410-704-8863  |  TUNEEVENTS@towson.edu

Leadership development activities, educational pro-
gramming, community building activities, community 
service initiatives and special events at TU in North-
eastern Maryland are organized based upon student 
involvement and feedback. In addition to programs 
and events offered at TUNE, students are encouraged 
to participate in activities and programs on TU’s main 
campus. Be sure to check your TU email and posted 
signs in the building on a regular basis.

STUDENT ADVISORY COMMITTEE
Representatives from each area of study meet with 
the director of student services to assist in assessing 
students’ needs and interests. SAC will serve as an 
advisory committee to generate ideas for programs 
and services, assist with implementing activities 
and provide feedback following events. Students 
involved gain valuable leadership experience and 
play an integral part in establishing traditions 
at TUNE. If you are interested in serving on this 
committee, contact the director of student services at 
410-704-3285 or TUNEMD@towson.edu.
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SMOKE-FREE CAMPUS POLICY
Towson University is committed to promoting a 
healthy and safe environment for students, faculty, 
staff and visitors. Therefore, smoking is prohibited 
on all property owned, leased or operated by Tow-
son University. Students who violate the policy are 
subject to a $75 fine and disciplinary action through 
the Office of Student Conduct & Civility Education. 
Visitors who violate the policy will be informed that 
Towson University is a smoke-free campus. Visitors 
who continue to violate the policy following a warn-
ing will be escorted off campus.

STUDENT CONDUCT &  
CIVILITY EDUCATION
Administration Building 236,  
Main Campus: 410-704-2057 
towson.edu/studentconduct 
towson.edu/studentaffairs/policies/
Student Conduct & Civility Education (OSCCE) helps 
promote student success through the administration 
of the Code of Student Conduct on and off campus. All 
university policies and the Code of Student Conduct 
included in the student handbook and planner apply 
to all Towson University students. Students will be 
held to those standards. See policies on the student 
conduct website. The director of student services is 
the liaison between students at TUNE and the Office 
of Student Conduct & Civility Education. Students, 
faculty and staff are encouraged to contact the 
director of student services or the OSCCE office for 
guidance on resolving conflict or reporting incidents. 

STUDENT EMPLOYMENT  
OPPORTUNITIES
towson.edu/careercenter/students/employment 
TUNE Operations Manager 
410-704-8863  |  TUNEMD@towson.edu 
Jobs for students will be posted on the Handshake 
website. TU in Northeastern Maryland students 
should contact the TUNE operations manager 
if interested in working at TUNE. The student 
employment section of the Career Center website 
details on-campus student employment guidelines 
and also provides information for students seeking 
off-campus employment.

STUDENT LIFE LINE
Student LIFE Line: 410-704-LIFE (5433)  
Director of Student Services: 410-704-3285
The Division of Student Affairs offers the Student 
LIFE Line, a telephone line to assist students with 
any question they may have about the university. 
Students at TUNE can also contact the director of 
student services with any questions and concerns 
related to student services and student life. 

TEXT ALERTS – HCC
To register: 
towson.edu/academics/undergraduate/
tune/notificationreg.html
TU in Northeastern Maryland will notify students, 
faculty and staff of nonscheduled campus closings 
or emergency situations through the Harford Com-
munity College HCC AlertMe Emergency Notifica-
tion System via phone, email and/or text messaging. 
HCC will activate the system based on the severity 
and potential for harm. Examples may include 

• severe weather, including snow-related delays 
and closings. For weather-related delays and 
closings, the telephone system will not be used 
before 9 a.m. In those instances, students and 
staff will be notified via text and email.

• environmental emergencies such as hazardous 
spills, fire, explosion, etc.

• serious criminal activity with ongoing threat to 
the HCC and TU in Northeastern Maryland  
population.

TEXT ALERTS —MAIN CAMPUS
To register:  
towson.edu/publicsafety/notification/
Towson University uses a state-of-the-art emer-
gency notification system to send messages to all 
registered text-message capable mobile phones, 
smart phones, wireless tablets and email addresses. 
The service will also post these messages on the 
university’s website. Facebook or Twitter can also be 
set up to receive messages. 

Students, faculty and staff who will be traveling to 
TU’s main campus are strongly encouraged to reg-
ister to receive main campus notifications that may 
impact their safety and well-being as well as other 
main campus information:

• public safety/crime alerts on the main campus

• main campus closings

• severe/dangerous weather alerts 

UNIVERSITY STORE 
UStore, Main Campus 
410-704-2665 
towsonustore.com 
UStore, TUNE
410-704-8050 
TUNEMD@towson.edu
Textbooks and most other required course materials 
are available at the TUNE UStore. Supplies, Towson 
University clothing and accessories and convenience 
items are also available. The UStore accepts cash, 
personal checks with proper ID, TU OneCard retail 
points, VISA, MasterCard, American Express and 
Discover. Students may order their course materials 
or TU apparel online and have it delivered to the 
TUNE UStore free of charge.

Short on funds? Use the Textbook Advance Program 
to purchase course materials up to $500. This short-
term loan allows you to access required texts and 
pay back the loan interest free over the course of the 
term. Inquire in the UStore.
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VETERANS’ SERVICES
Psychology Building 107, Main Campus 
410-704-2992  |  tuvetcenter@towson.edu 
towson.edu/veterans
The Military & Veterans Center (MVC) provides 
educational, social and personal enrichment 
opportunities for the military community of Towson 
University. The MVC seeks to create an enhanced 
learning environment by providing military-affiliated 
students with support and resources in a safe and 
inclusive atmosphere and addressing the unique 
challenges that military-affiliated students face when 
entering into the university environment. 

MVC staff will assist students with information 
regarding the G.I. Bill, VA services, financial aid and 
guidance through the university application and 
enrollment processes. The MVC is staffed by the 
director of military and veterans services, a program 
manager specialist and student assistants. The 
Military & Veterans Center is the one-stop shop for 
securing information necessary to successfully make 
the transition to college life. 

WRITING SUPPORT
TUNE Academic Support Coordinator:  
410-704-3057
Main Campus Writing Center: 
410-704-3426  |  asctune@towson.edu 
towson.edu/writingcenter 
Whether you are working on a PowerPoint, a 
resume, a term paper or an annotated bibliography 
in APA style, writing assistants are happy to help 
with any type of writing project. In-person sessions 
at TU in Northeastern Maryland may be scheduled 
with the academic support coordinator. Students are 
also welcome to plan in-person or remote WebEx 
appointments with the Writing Center on the  
main campus. 
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Towson University in Northeastern Maryland
Site Location:

510 Thomas Run Road, Bel Air, MD 21015
Mailing Address:

8000 York Road, Towson, MD 21252
 

P: 410-704-TUNE (8863)
towson.edu/tunemd

TUNEMD@towson.edu


